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Job Seeker Behavior In Thailand - A 2009 Retrospective (Full Version)

This survey is conducted in order to collect the data about the behavior of job seeker such as type of improper resume, media use
to seek job, expected salary, decision factor, work duration in a company etc.

The survey had categorized into 2 types. The first one is the consultant/recruiter questionnaire. The second one is for the job seeker
questionnaire.

This report is the result from job seeker’ fact and opinion. The total numbers of responds are 465 people which divided the result
into 3 parts as follow:

Part 1: The general information
1.Demographic
2.Job Information

Part 2: The job seeker behavior
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Part 1: The general information

The general information about the responds is divided into 2 terms as follows:

1. Demographic

58.5% or 272 people of responds are female.

67.3% or 313 people of responds graduated the bachelor degree.
43.3% or 201 people of responds are 25 — 30 years old. (See Figure 1)

Figure 1: The frequency and percentage of the responds categorized by demographic :

Demographic Frequency Percentage
SEX 465 100.0
- Female 272 58.5
- Male 190 40.9
- No answer 3 0.6
EDUCATION 465 100.0
- Lower than bachelor degree 24 52
- Bachelor degree 313 67.3
- Master degree 122 26.2
- Higher than masters degree 4 0.9
- No answer 2 0.4
AGE 465 100.0
- Less than 25 years 140 30.1
-25-30years 201 43.3
- 31-35 years 68 14.6
- 36 — 40 years 46 9.9
-41-45 years 7 1.5
- More than 45 years 3 0.6
Figure 2: The percentage of the responds categorized by demographic :
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2.Job information
25.9% or 120 people of responds have working experience 1-3 years.
51.8% or 241 people of responds get salary 10,000 — 30,000 baht. (See Figure 3)

Figure 3: The frequency and percentage of the responds categorized by job information:

Demographic Frequency Percentage
EXPERIENCE 465 100.0
-0-1years 90 19.4
-1-3years 120 259
-3-5years 96 20.6
-5-10years 75 16.1
- More than 10 years 83 17.8
- No answer 1 0.2
SALARY 465 100.0
- Less than 10,000 baht 57 12.3
- 10,000 - 30,000 baht 241 51.8
- 30,000 - 50,000 baht 84 18.1
- 50,000 - 70,000 baht 47 10.1
- 70,000 - 100,000 baht 15 3.2
- More than 100,000 baht 9 1.9
- No answer 12 2.6

Figure 4: The frequency and percentage of the responds categorized by job information:
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Part 2: The job seeker behavior

From the question 1-11 with reference to the behavior of job seeker such as the frequently used job application channel, job search
media, opinion to work as outsource/contract/temp, important factor to accept a job, the proper age to change work etc.

The analysis presents into 2 types as the percentage the various behaviors of job seeker and the cross- tabulation between demo-
graphic, job information and the various behaviors. The result as follows: (See Figure 5-26)

[[Ques’rion 1: Frequently used job application channel?j]

Most of responds (62.1%) find job by applying through website, 28.4% of responds find job by directly applying to the company and
16.8% of responds find job by applying through agency. (See Figure 5)

Figure 5: The percentage of the responds categorized by frequently used job application channel:

Directly apply to the company

Apply trough agency

Apply trough web
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From the survey, the cross-tabulation between demographic and frequently used job application channel is

Sex: Female (66.5%) find job by applying through website more than male (56.6%)

Education: Bachelor degree (64.2%) find job by applying through website more than master degree (61.2%), higher
than master degree (50.0%), and lower than bachelor degree (37.5%) relatively.

Age: Age 25 - 30 year find jobs by applying through website (73.6%) more than other age.

Experience: Working experience 3-5 year (75.0%) find jobs by applying through website more than other working experi-
ence.

Salary: Salary 10,000 — 30,000 baht (67.6%) finds jobs by applying through website more than other salary.
(See Figure 6)

Findings:
e Education with bachelor degree & up has a higher tendency to apply job through website

e Age 36-40 years has a tendency to apply for a job through a Recruitment Agency
e Age 40-45 years has a tendency to apply for jobs directly with a company
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Figure 6: The percentage of the responds categorized by demographic and frequently used job application channel V:

Demographic & Job information | Directly apply to the company Apply through agency Apply through website
SEX
- Female 27.6 14.7 66.5
- Male 29.6 19.0 56.6
EDUCATION
- Lower than bachelor degree 50.0 16.7 37.5
- Bachelor degree 26.5 16.0 64.2
- Master degree 28.9 19.8 61.2
- Higher than master degree 50.0 - 50.0
AGE
- Less than 25 year 30.0 9.3 66.4
-25-30 year 244 1.4 73.6
- 31-35 year 36.8 30.9 41.2
- 36 — 40 year 26.7 42.2 311
-41-45 year 42.9 14.3 42.9
- More than 45 year 33.3 33.3 66.7
EXPERIENCE
-0-1year 244 1.1 70.0
-1-3year 35.0 9.2 65.0
-3 -5year 240 1.5 75.0
- 5-10year 28.0 20.0 56.0
- More than 10 year 29.3 37.8 39.0
SALARY
- Less than 10,000 baht 31.6 10.5 66.7
-10,000 - 30,000 baht 29.5 7.1 67.6
- 30,000 - 50,000 baht 26.2 26.2 60.7
- 50,000 - 70,000 baht 17.0 48.9 447
- 70,000 - 100,000 baht 33.3 26.7 40.0
- More than 100,000 baht 33.3 33.3 444

Remark: 1/ Answer more than 1 choice (Multi response)
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[[Quesﬁon 2: Most job search media? j]

Most of responds (95.3%) use job website, 6.7% of responds use publisher media and 0.2% of responds use others.
(See Figure 7)

Figure 7: The percentage of the responds categorized by job search media:

Publisher media (Offline) 6.7

Job Seeker Website (Online) 95.3

Others 0.2
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From the survey, the cross-tabulation between demographic and most job search media is

Sex: Female (96.3%) use job website more than male (93.7%)

Education: Higher than master degree (100.0%) use job website more than bachelor degree (97.8%), master degree
(92.6%), and lower than bachelor degree (75.0%) relatively.

Age: Age more than 45 year use job website 100.0%.

Experience: Working experience 3-5 year (99.0%) use job website more than other working experience.

Salary: Salary 10,000 — 30,000 baht (98.3%) use job website more than other salary.
(See Figure §)

Findings:

e All range of Gender, Education & Age have a strong tendency to use Online media for Job Searches
e  Education lower than bachelor degree, and age 41-45years also consider to use Publisher media
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Figure 8: The percentage of the responds categorized by demographic and job search media ":

Demographic & Job information Publisher media (offline) Job website (online) Others
SEX
- Female 44 96.3 04
- Male 9.5 93.7 -
EDUCATION
- Lower than bachelor degree 29.2 75.0 -
- Bachelor degree 4.5 97.8 -
- Master degree 8.2 92.6 0.8
- Higher than master degree - 100.0 -
AGE
- Less than 25 year 3.6 97.1 -
- 25-30 year 45 97.5 -
- 31-35 year 8.8 91.2 1.5
- 36 — 40 year 19.6 87.0 -
- 41-45 year 28.6 85.7 -
- More than 45 year - 100.0 -
EXPERIENCE
-0-1year 4.4 96.7 -
-1-3year 42 97.5 -
-3-5year 3.1 99.0 -
- 5-10year 8.0 94.7 -
- More than 10 year 15.7 86.7 1.2
SALARY
- Less than 10,000 baht 14.0 93.0 -
- 10,000 - 30,000 baht 21.0 98.3 -
- 30,000 - 50,000 baht 6.0 96.4 -
- 50,000 - 70,000 baht 17.0 89.4 -
- 70,000 - 100,000 baht 6.7 86.7 6.7
- More than 100,000 baht M1 88.9 -

Remark: 1/ Answer more than 1 choice (Multi response)
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[[Quesﬁon 3: What is your expectation from job website? j}

Most of responds (44.6%) expect to find categorized information from job website, 28.2% of responds expect to receive contact
back from job website, 21.8% of responds expect to apply easily from job website and 20.7% of responds expect to find lots of work
from job website. (See Figure 9)

Figure 9: The percentage of the responds categorized by the expectation from job website"”

Lost of work
Apply easily
44.6

Easy to find categorized information

Received contact back
(%)
50

From the survey, the cross-tabulation between demographic and the expectation from job website is

Sex: Male (49.2%) expect to find categorized information more than female (41.5%)

Education: Higher than master degree (50.0%) expect to find categorized information from job website more than mas-
ter degree (47.5%), bachelor degree (43.6%) and lower than bachelor degree (41.7%) relatively.

Age: Age more than 45 year (66.7%) expect to find categorized information from job website more than other age.

Experience: Working experience 3-5 year (57.3%) expect to find categorized information from job website more than
other working experience.

Salary: Salary 50,000 — 70,000 baht (63.8%) expect to find categorized information from job website more than other
salary.
(See Figure 10)

Findings:
e All range of education, age, work experience have a high tendency to prefer websites that are easy to find the categorized

information
e Age over 45 years and salary over 100,000 baht prefer website that apply easily
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Figure 10: The percentage of the responds categorized by demographic and the expectation from job website":

Dem‘ogrophig & Job Lots of works Apply easily Egsy 19 find ' Received
information categorized information contact back
SEX
- Female 224 25.0 41.5 26.1
- Male 18.5 16.9 49.2 30.7
EDUCATION
- Lower than bachelor degree 16.7 375 1.7 8.3
- Bachelor degree 19.6 18.9 43.6 31.4
- Master degree 23.8 254 47.5 254
- Higher than master degree 25.0 25.0 50.0 -
AGE
- Less than 25 year 12.9 214 37.9 329
-25-30year 224 14.9 51.7 26.4
- 31-35 year 26.9 35.8 40.3 29.9
- 36 - 40 year 30.4 32.6 37.0 21.7
- 41 - 45 year 14.3 - 571 28.6
- More than 45 year - 66.7 66.7 -
EXPERIENCE
-0-1year 14.4 12.2 42.2 37.8
-1- 3 year 16.7 26.7 40.0 25.0
-3 -5year 271 13.5 57.3 24.0
- 5-10year 23.0 23.0 351 31.1
- More than 10 year 241 33.7 48.2 241
SALARY
- Less than 10,000 baht 12.3 19.3 43.9 351
-10,000 - 30,000 baht 17.4 18.7 46.1 27.4
- 30,000 - 50,000 baht 32.5 253 36.1 28.9
- 50,000 - 70,000 baht 21.3 29.8 63.8 19.1
- 70,000 - 100,000 baht 20.0 13.3 46.7 20.0
- More than 100,000 baht 22.2 66.7 33.3 1.1

Remark: 1/ Answer more than 1 choice (Multi response)
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[[Quesﬁon 4: Other expectation other than job from job website? J]

The findings about the other expectation from job website is 54.4% of responds expect to get job search related knowledge, 39.3%
of responds expect to get information about salary base, 10.4% of respondents expect to get information from web board and 6.3%
of respondents expect to get entertainment. (See Figure 17)

Figure 11: The percentage of the responds categorized by the expectation other than job.

Job search ralated knowledge 544
Entertainment
Salary Base
Web board
(%)
60

From the survey, the cross-tabulation between demographic and the expectation other than job is

Sex: Female (56.3%) expect to get job search related knowledge from website more than male (52.1%)

Education: Higher than master degree (75.0%) expect fo get job search related knowledge from job website more than
bachelor degree (55.3%), lower than bachelor degree (54.2%) and master degree (51.6%) relatively.

Age: Age more than 45 year (66.7%) expect to get job search related knowledge from job website more than other age.

Experience: Working experience more than 10 year (63.9%) expect to get job search related knowledge from job website
more than other working experience.

Salary: Salary less than 10,000baht (61.4%) expect to get job search related knowledge from job website more than other
salary.
(See Figure 12)

Findings:
¢ All range of education, age, experience, salary level have a strong tendency to obtain Job Search Knowledge from website
e Education of masters degree, age 41-45 years, experience 3-10 years, salary 30,000 - 100,000 also willing to get of salary

base from a website
e Education higher than masters degree , age 45 years, salary over 100,000, also want to see a weboard on websites
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Figure 12: The percentage of the responds categorized by demographic and the expectation other than job":

Dem‘ogrophig 2l o el Entertainment Salary base Web board
information related knowledge
SEX
- Female 56.3 7.0 38.6 9.9
- Male 521 4.8 39.9 1.2
EDUCATION
- Lower than bachelor degree 54.2 12.5 25.0 8.3
- Bachelor degree 55.3 4.5 38.6 10.0
- Master degree 51.6 9.8 443 1.5
- Higher than master degree 75.0 - - 25.0
AGE
- Less than 25 year 47.5 5.8 36.7 12.9
-25-30year 55.7 1.5 40.3 10.9
- 31-35 year 61.2 10.4 41.8 7.5
- 36 - 40 year 63.0 21.7 391 43
- 41 - 45 year 28.6 14.3 571 -
- More than 45 year 66.7 - - 33.3
EXPERIENCE
-0-1year 56.2 2.2 39.3 6.7
-1-3year 417 58 39.2 18.3
-3 -5year 57.3 2.1 417 10.4
- 5-10year 58.1 - 40.5 6.8
- More than 10 year 63.9 21.7 36.1 6.0
SALARY
- Less than 10,000 baht 61.4 3.5 351 7.0
-10,000 - 30,000 baht 51.3 29 37.5 12.9
- 30,000 - 50,000 baht 56.0 6.0 48.2 6.0
- 50,000 - 70,000 baht 59.6 234 447 6.4
- 70,000 - 100,000 baht 40.0 20.0 40.0 -
- More than 100,000 baht 55.6 - 222 33.3

Remark: 1/ Answer more than 1 choice (Multi response)
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Question 5: While you are unemployment and couldn’t find the permanent job, would you consider job as
outsource/contract/temporary job?

The consideration of proposal’s company to work as outsource/contract/temporary in case that job seeker is unemployment and
couldn’t find the permanent job. The conclusion is 65.4% of responds accept the proposal, 34.2% of responds not accept the pro-
posal. However 0.4% of responds not specified the answer. (See Figure 13)

Figure 13: The percentage of the responds categorized by the consideration on outsource/contract/temporary job:
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From the survey, the cross-tabulation between demographic and the consideration on outsource/contract/temporary job is

Sex: Female (69.4%) will accept work as outsource/contract/temp more than male (59.8%)

Education: Lower than bachelor degree (87.0%) will accept work as outsource/contract/temp more than bachelor de-
gree (67.6%), master degree (57.4%) and higher than master degree (50.0%) relatively.

Age: Age 41-45 year (83.3%) will accept work as outsource/contract/temp more than other age.

Experience: Working experience 1-3 year (74.8%) will accept work as outsource/contract/temp more than other working
experience.

Salary: Salary less than 10,000 baht (75.4%) will accept work as outsource/contract/temp more than other salary.
(See Figure 14)

Findings:

e Females have a higher tendency to accept a job compared to males
e Age 25-30years, experience 1-3 years, salary range 10,000 — 30,000 baht has a strong tendency to accept the proposal
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Figure 14: The percentage of the responds categorized by demographic and the consideration on outsource/contract/temporary

job:
Demographic & Job information Accept Not accept
SEX
- Female 69.4 30.6
- Male 59.8 40.2
EDUCATION
- Lower than bachelor degree 87.0 13.0
- Bachelor degree 67.6 324
- Master degree 57.4 42.6
- Higher than master degree 50.0 50.0
AGE
- Less than 25 year 74.1 25.9
-25-30vyear 61.7 38.3
- 31-35 year 64.7 353
- 36 - 40 year 56.5 43.5
- 41 - 45 year 83.3 16.7
- More than 45 year 66.7 33.3
EXPERIENCE
-0-1year 70.0 30.0
-1-3year 74.8 252
-3-5year 58.3 1.7
- 5-10year 57.3 42.7
- More than 10 year 63.4 36.6
SALARY
- Less than 10,000 baht 754 24.6
-10,000 - 30,000 baht 71.3 28.8
- 30,000 - 50,000 baht 57.1 429
- 50,000 - 70,000 baht 43.5 56.5
- 70,000 - 100,000 baht 73.3 26.7
- More than 100,000 baht 22.2 77.8
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[[Quesﬁon 6: Would you consider the job that requests to work on Saturday? ﬂ

The job’s consideration that request to work on Saturday, illustrate that 53.3% of responds not consider the request, 46.5% of re-
sponds consider the request, 0.4% of responds specified uncertainly. (See Figure 15)

Figure 15: The percentage of the responds categorized by consideration on working on Saturday:
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From the survey, the cross-tabulation between demographic and consideration on working on Saturday is

Sex: Most males accept to work on Saturdays but most female specified not to work on Saturdays.
Education: Lower than bachelor degree (83.3%) will accept to work on Saturday more than higher than master degree
(50.0%), bachelor degree (47.6%) and master degree (36.1%) relatively.
Age: Age more than 45 year (66.7%) will accept to work on Saturday more than other age.
Experience: Working experience 0-1year (57.8%) will accept to work on Saturday more than other working experience.
Salary: Salary less than 10,000 baht (68.4%) will accept to work on Saturday more than other salary.
(See Figure 16)

Findings:
e Females have a high tendency not to accept work on Saturdays compared to males

e Thereis a close % of candidates ready to accept or not accept a job especially for the range of education of Bachelor, Age
25-30 years, experience 1-3 years, salary 10,000 — 30,000 baht
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Figure 16: The percentage of the responds categorized by consideration on working on Saturday:

Demographic & Job information Accept Not accept Others
SEX
- Female 42.6 57.0 0.4
- Male 51.6 48.4 -
EDUCATION
- Lower than bachelor degree 83.3 16.7 -
- Bachelor degree 47.6 52.4 -
- Master degree 36.1 63.1 0.8
- Higher than master degree 50.0 50.0 -
AGE
- Less than 25 year 52.9 47.1 -
-25-30vyear 46.8 527 05
- 31-35 year 41.2 58.8 -
- 36 - 40 year 304 69.6 -
- 41 - 45 year 571 42.9 -
- More than 45 year 66.7 33.3 -
EXPERIENCE
-0-1year 57.8 42.2 -
-1- 3 year 47.5 51.7 0.8
-3-5year 458 54.2 -
- 5-10year 41.3 58.7 -
- More than 10 year 38.6 61.4 -
SALARY
- Less than 10,000 baht 68.4 31.6 -
-10,000 - 30,000 baht 45.2 54.8 -
- 30,000 - 50,000 baht 38.1 60.7 1.2
- 50,000 - 70,000 baht 40.0 59.6 -
- 70,000 - 100,000 baht 46.7 53.3 -
- More than 100,000 baht 444 55.6 -
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[[Quesﬁon 7: What is the most important factor to accept job? ﬂ

The most important factor to accept a job is interesting job (47.8%), high compensation (35.5%), well known company (20.6%) and
closer to home place (11.6%) relatively. (See Figure 17)

Figure 17: The percentage of the responds categorized by the most important factor to accept job":

High Compensation
Well known Company
Closer to home place

47.8
(%)
50

Interesting Job

From the survey, the cross-tabulation between demographic and the most important factor to accept job is

Sex: For male most important factor to accept work is interesting job (48.1%) and for female most important factor to
accept work is interesting job (47.8%) as well.

Education: Higher than master degree specified interesting job is most important factor to accept work (75.0%) more
than master degree (50.4%), bachelor degree (46.3%) and lower than bachelor degree (45.8%) relatively.

Age: Age less than 25 year (52.1%) specified interesting job is most important factor to accept work more than other
age.

Experience: Working experience 0-1 year (63.3%) specified interesting job is most important factor to accept work more
than other working experience.

Salary: Salary less than 10,000 baht (73.7%) specified interesting job is most important factor to accept work more than
other salary.
(See Figure 18)

Findings:
e Thereis a close % of male & females who consider “Interesting job” as the most important factor

e Age of less than 25 years & 41-45 years have a high tendency to consider “Interesting job” as the most important factor
e Age over 45years and salary of more than 100,000 baht highly consider “Close to home place” as the most important factor
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Figure 18: The percentage of the responds categorized by demographic and the most important factor to accept job":

Demographic & Job information | High compensation V\éillnk:;\:;n hgrlr?:ep:I:Joce Interesting job
SEX
- Female 35.8 21.3 13.4 47.8
- Male 34.8 19.3 9.1 48.1
EDUCATION
- Lower than bachelor degree 37.5 12.5 8.3 458
- Bachelor degree 37.2 19.7 9.7 46.3
- Master degree 31.9 253 17.6 50.4
- Higher than master degree 25.0 - - 75.0
AGE
- Less than 25 year 35.0 10.7 7.9 52.1
-25-30year 38.2 19.1 10.6 51.3
- 31-35 year 31.8 37.9 16.7 34.8
- 36 - 40 year 31.8 36.4 18.2 38.6
- 41-45 year 33.3 - 16.7 50.0
- More than 45 year 33.3 - 33.3 33.3
EXPERIENCE
-0-1year 244 15.6 6.7 63.3
-1- 3 year 38.3 10.8 10.8 48.3
-3 -5year 48.9 19.1 n.7 447
- 5-10year 28.0 30.7 8.0 41.3
- More than 10 year 34.6 33.3 21.8 39.7
SALARY
- Less than 10,000 baht 17.5 12.3 7.0 73.7
- 10,000 - 30,000 baht 38.8 18.3 10.0 442
- 30,000 - 50,000 baht 46.3 23.2 12.2 45.1
- 50,000 - 70,000 baht 28.9 311 20.0 444
- 70,000 - 100,000 baht 214 214 7.1 50.0
- More than 100,000 baht 25.0 37.5 250 25.0
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[[Quesﬁon 8: How much the salary increment (in %) you are expecting from job shifting? U

The salary increment that job seeker expects from job shifting should more than 20% followed by between 11-15%, between 16-
20%, between 5-10% with the percentage 42.7%, 19.3%, 19.1% and 18.7% relatively. However 0.2% of respond specified depend on
kind of job. (See Figure 19)

Figure 19: The percentage of the responds categorized by the expectation of salary increment (in %) from job shifting:
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From the survey, the cross-tabulation between demographic and the expectation of salary increment from job shifting is

Sex: Male and female expect the salary increment should more than 20% with the percentage 42.6% and 42.4% rela-
tively.

Education: Higher than master degree specified the salary increment should more than 20% (50.0%) more than bachelor
degree (44.4%), master degree (40.5%) and lower than bachelor degree (29.2%) relatively.

Age: Age 41-45 year (71.4%) specified the salary increment should more than 20% more than other age.

Experience: Working experience 1-3 year (51.3%) specified the salary increment should more than 20% more than other
working experience.

Salary: Salary more than 100,000 baht (55.6%) specified the salary increment should more than 20% more than other
salary.
(See Figure 20)

Findings:
e Education of bachelor & up has a high tendency to expect over 20% salary increment

e Age 41-45 years has a highest tendency for over 20% salary increment
e Education less than bachelor, salary less than 10,000 baht has a tendency to accept 5-10 salary increment
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Figure 20: The percentage of the responds categorized by demographic and the expectation of salary increment (in %) from job

shifting:
De”}g?gfﬂfg;icoi‘ Job 5-10% 11-15% 16-20% >20% Others
SEX
- Female 19.3 20.1 17.8 424 0.4
- Male 18.1 18.6 20.7 42.6 -
EDUCATION
- Lower than bachelor degree 37.5 20.8 12.5 29.2 -
- Bachelor degree 19.7 17.8 17.8 44 .4 0.3
- Master degree 12.4 231 24.0 40.5 -
- Higher than master degree 25.0 - 25.0 50.0 -
AGE
- Less than 25 year 21.6 20.9 16.5 41.0 -
- 25-30 year 21.7 15.7 14.1 48.0 0.5
- 31-35year 14.9 14.9 29.9 40.3 -
- 36 — 40 year 43 39.2 30.4 26.1 -
- 41 - 45 year 14.3 - 14.3 7.4 -
- More than 45 year - 33.3 66.7 - -
EXPERIENCE
-0-Tyear 27.0 22.5 15.7 34.8 -
-1-3year 16.0 17.6 15.1 51.3 -
-3-5year 234 16.0 13.8 457 1.1
- 5-10year 18.7 14.6 28.0 38.7 -
- More than 10 year 7.3 26.8 26.8 39.1 -
SALARY
- Less than 10,000 baht 44.6 214 17.9 16.1 -
- 10,000 - 30,000 baht 16.4 17.6 16.8 48.8 0.4
- 30,000 - 50,000 baht 15.6 18.1 19.3 47.0 -
- 50,000 - 70,000 baht 6.4 17.0 31.9 447 -
- 70,000 - 100,000 baht 13.3 26.7 26.7 33.3 -
- More than 100,000 baht m 222 M 55.6 -
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[[Quesﬁon 9: Career change should not beyond what age? ﬂ

When ask on the subject of age to consider career change. The result indicate that most of responds (51.0%) specified age should
be 35-40 year to consider career change afterwards should be 41-45 year, should be 46-50 year and should be over 50 year with
the percentage 20.9%, 6.0% and 4.7% relatively. However 16.3% of respond specified others age. (See Figure 2])

Figure 21: The percentage of the responds categorized by the age to consider career change:

- ]2( %) Other age
T 10.8
ol 51.0 ;
40 8
30 6
20.9
4
3.0
2
02 02 02 02 06 o4 06
Year 0 | 1 | | 1 Year
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From the survey, the cross-tabulation between demographic and the age to consider career change is

Sex: Female specified age should be 35-40 years - more than males with the percentage 54.8% and 46.5% relatively.

Education: Lower than bachelor’s degree (87.5%) specified the age should be 35-40 years - more than bachelor’s degree
(52.8%), higher than master’s degree (50.0%) and master’s degree (41.3%) relatively.

Age: Those aged less than 25 years old (55.4%) specified the age should be 35-40 year - more than other age groups.

Experience: Those with 0-1 years working experience (58.4%) specified the age should be 35-40 year - more than those
with other working experience.

Salary: Salary less than THB10,000 (69.6%) specified the age should be 35-40 years - more than other salary groupings.
(See Figure 22)

Findings:

e Pending information
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Figure 22: The percentage of the responds categorized by demographic and the age to consider career change:

Demogrcphi; bl 35-40 year 41-45 year 46-50 year >50 year Others
information

SEX

- Female 54.8 18.9 5.6 44 16.3

- Male 46.5 24.6 7.0 4.8 17.1
EDUCATION

- Lower than bachelor degree 87.5 8.3 - 42 -

- Bachelor degree 52.8 20.1 55 3.6 18.1

- Master degree 41.3 26.4 9.1 6.6 16.5

- Higher than master degree 50.0 25.0 - 25.0 -
AGE

- Less than 25 year 554 19.4 3.6 1.4 20.1

-25-30vyear 53.0 15.0 35 4.5 24.0

-31-35year 543 31.8 9.1 4.5 -

- 36 - 40 year 33.3 33.3 20.0 13.3 -

- 41-45 year 42.9 28.6 14.3 14.3 -

- More than 45 year - 66.7 - 33.3 -
EXPERIENCE

-0-1year 58.4 9.0 2.2 1.1 29.2

-1-3year 52.1 277 4.2 5.0 10.9

-3-5year 50.0 13.5 2.1 1.0 33.3

- 5-10 year 554 23.0 8.1 6.8 6.8

- More than 10 year 40.7 321 16.0 1.1 -
SALARY

- Less than 10,000 baht 69.6 12.5 3.6 - 14.3

- 10,000 - 30,000 baht 53.8 17.9 2.9 2.9 22.5

- 30,000 - 50,000 baht 42.7 22.0 8.5 1.0 15.9

- 50,000 - 70,000 baht 34.8 304 26.1 6.5 2.2

- 70,000 - 100,000 baht 40.0 40.0 - 20.2 -

- More than 100,000 baht 44 .4 55.6 - - -
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[[Quesﬁon 10: Range of service year in each company? U

Job seeker’s opinion is concerning the range service year in each company. The answer is most of responds (34.8%) specified
should not over 5 year subsequently over 5 year, not over 3 year and not over 1year with the percentage 33.8%, 29.2% and 0.6%
relatively. However 1.9% of respond specified others range. (See Figure 23)

Figure 23: The percentage of the responds categorized by the range of service year in each company":
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*Other are uncertainly; depend on the current situation and kind of work.

From the survey, the cross-tabulation between demographic and the range of service year in each company is

Sex: Male specified the range service year in each company should not over 5 year more than female with the percentage
38.5% and 32.7% relatively.

Education: Lower than bachelor degree (58.3%) specified the range service year in each company should over 5 year
more than other education.

Age: Age more than 45 year (66.7%) specified the range service year in each company should over 5 year more than
other age.

Experience: Working experience 3-5 year (38.5%) specified the range service year in each company should not over 5
year more than other working experience.

Salary: Salary more than THB100,000 (77.8%) specified the range service year in each company should over 5 year more
than other salary.

(See Figure 24)
Findings:
e Education lower than bachelors has a high tendency to stay with a company for over 5 years
e Age over 45 years with salary over 100,000 baht has a high tendency to stay with a company for over 5 years
e Education of bachelor, age 25-30years has a high tendency to stay with company for not over 5 years
e Age less than 25 years has a tendency to stay with company for no more than 3 years
Adecco
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Figure 24: The percentage of the responds categorized by demographic and the range of service year in each companyV:

Demographic & Job Not over Not over Not over Over
information 1 year 3 year 5 year 5 years Qi
SEX
- Female 0.7 313 327 34.9 11
- Male 0.5 257 38.5 321 3.2
EDUCATION
- Lower than bachelor degree - 25.0 16.7 58.3 -
- Bachelor degree 0.6 32.2 36.3 29.9 1.6
- Master degree 0.8 22.5 35.8 38.3 2.5
- Higher than master degree - 50.0 - 50.0 -
AGE
- Less than 25 year 0.7 38.8 353 26.6 -
-25-30vyear 0.5 29.9 36.8 28.9 4.0
-31-35year 15 14.7 35.3 471 1.5
- 36 - 40 year - 18.2 29.5 52.3 -
- 41-45 year - 28.6 14.3 57.1 -
- More than 45 year - 33.3 - 66.7 -
EXPERIENCE
-0-1year - 37.1 31.5 31.5 -
-1-3year 1.7 36.7 375 25.8 -
-3-5year - 29.2 38.5 26.0 6.3
- 5-10 year 1.3 21.3 37.3 37.3 27
- More than 10 year - 17.3 28.4 531 1.2
SALARY
- Less than 10,000 baht - 37.5 33.9 321 -
- 10,000 - 30,000 baht 0.4 317 38.3 28.8 0.8
- 30,000 - 50,000 baht 24 23.8 321 345 7.
- 50,000 - 70,000 baht - 23.4 255 48.9 2.1
- 70,000 - 100,000 baht - 14.3 42.9 42.9 -
- More than 100,000 baht - 1 m 77.8 -
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[[Quesﬁon 11: Business owner Vs Employee? U

The result of preferring career between business owner and employee is that most of the respondents (83.4%) prefer to be a busi-
ness owner, 16.7% of respondents prefer to be an employee and 1.9% did not answer. (See Figure 25)

Figure 25: The percentage of the responds categorized by the preferring career between Business Owner Vs Employee:
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From the survey, the cross-tabulation between demographic and choosing between being a business owner or employee is

Sex: Male prefer to be business owner more than female with the percentage 83.9% and 83.1% relatively.

Education: Bachelor degree (84.7%) prefers to be business owner more than other education.

Age: 100.0% of responds that more than 45 year prefers to be business owner after that less than 25 year, 25-30 year,
31-35 year, 36-40 year and 41-45 year relatively.

Experience: Working experience 0-1year (92.0%) prefers to be business owner more than other working experience.

Salary: 90.9% of respondents with salary of less than THB10,000 prefer to be business owners - more than other salary
groups.
(See Figure 26)

Findings:
e Females have a high tendency to be business owners compare to males

e Education of bachelor & up, age 25-30 years, experience 1- 3years, salary 10,000 — 30,000 has the highest tendency to be
business owners
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Figure 26: The percentage of the responds categorized by demographic and the preferring career between Business Owner Vs
Employee:

Demographic & Job information Soyézrrs Others
SEX
- Female 83.1 16.9
- Male 83.9 16.1
EDUCATION
- Lower than bachelor degree 79.2 20.8
- Bachelor degree 84.7 15.3
- Master degree 80.5 19.5
- Higher than master degree 75.0 25.0
AGE
- Less than 25 year 914 8.6
-25-30 year 82.6 17.4
- 31-35 year 791 20.9
- 36 - 40 year 711 28.9
- 41 - 45 year 571 429
- More than 45 year 100.0 -
EXPERIENCE
-0-1year 92.0 8.0
-1- 3 year 89.1 10.9
-3 -5year 79.6 244
- 5-10year 77.0 23.0
- More than 10 year 75.3 247
SALARY
- Less than 10,000 baht 90.9 9.1
- 10,000 - 30,000 baht 86.6 13.4
- 30,000 - 50,000 baht 829 17.1
- 50,000 - 70,000 baht 65.9 341
- 70,000 - 100,000 baht 66.7 33.3
- More than 100,000 baht 66.7 33.3
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“This survey shows that job seekers in Thailand have strong opinions about
their careers and their futures. The findings also demonstrate a level of
maturity and flexibility about the job seeking process and how to go about
it. The survey delivered some very interesting data — particularly about the
number of respondents that would choose to run their own business ver-
sus being an employee”

Tidarat Kanchanawat
Country Manager — Adecco Group Thailand

\_ J

Adecco Thailand is a leader in human resource solutions, recruitment services, employment & outsourcing services, HR consulting,
training solutions and outplacement services.

With over 20 years experience in Thailand, the company has developed an extensive network and expertise to assist clients in
building successful teams. Operating through 10 business units, Adecco Thailand connects over 8,000 people each day through a
network of over 200 Employers.

For further details, please visit www.adecco.co.th
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